
FOR IMMEDIATE RELEASE  

 
Alkmaar, the Netherlands, 7 March 2019: Alterdesk has formed a partnership with Spanish 
technology company Ibermática. Ibermática will be the official distributor of Alterdesk's 
secure white label communication software in Spain. 
 
Ibermática and Alterdesk Will Provide the Spanish 
Healthcare Industry with Its Own Communication Platform 
 
Technology companies Ibermática and Alterdesk have joined forces to launch a secure 
communication platform for the Spanish healthcare market. This platform matches current 
Healthcare trends towards patient empowerment, the increased use of technology to 
provide remote care and improved team collaboration. 
 
In the Spanish Healthcare industry, doctors and patients share and discuss sensitive 
(personal) information, using technology that does not offer the necessary degree of 
security and does not comply with current regulations (such as WhatsApp). The Alterdesk 
platform is a secure alternative with a wide array of functionalities. Ibermática can now 
distribute this platform to its clients working in healthcare. 
 
The platform can be personalised to a high degree and offers multi-device messaging, video 
calls and file exchange, the possibility to deploy chatbots and an app to stream video by 
means of smart glasses. Customers can even choose to integrate the platform with their 
own software through the real-time Alterdesk API. The platform is available for iOS, 
Android, Web, Windows, macOS, Linux and wearables. 
 
Xabier Eroa, Business Developer at Ibermática, says: "Developing your own communication 
software is an expensive, lengthy and complicated process. With Alterdesk our clients can 
focus on expanding their business while we handle the implementation of their secure and 
easy-to-use communication platform, which they can then use with their own team and 
their users." 
 
Eroa expects that the acceptance of a platform such as Alterdesk will be high: 
"Organisations, professionals, patients, groups of patients and citizens want to use tools 
that are like those they currently use in their daily lives, without having to worry about data 
protection, etc. Alterdesk is the perfect tool for this purpose." 
 
Johnny Sijm, Commercial Director at Alterdesk, concludes: "Ibermática is our ideal partner. I 
believe that their knowledge of the Healthcare market, processes and systems, and their 
focus on digital innovation, combined with Alterdesk's innovative technology, will have a 
great impact on the Healthcare sector in Spain and will benefit all professionals, care 
providers and patients involved." 
 
############################ End of press release ############################ 



Contact at Alterdesk:  
Johnny Sijm 
Tel. +3172 – 202 9110 
Email: j.sijm@alterdesk.com 
Download the Alterdesk press kit here. 
 
Visit https://www.alterdesk.com/en for further information. 
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